THE PLACER SUPERIOR COURT SELF-HELP CENTER

The Self-Help Center provides no cost legal and procedural information and assistance with court forms to self-
represented litigants with cases in or who reside in Placer County. The Self-Help Center helps with family law,
child support, evictions, small claims, guardianships and restraining order cases.

Telephone or Video Appointments:

To schedule a video or telephone appointment visit http://www.placer.courts.ca.gov/online-appointments.shtml
and click on “Click here to Schedule an Appointment.” Select “Self Help Appointment: Telephone” or “Self Help
Appointment: Video” from the drop-down menu. Choose the date and time and provide the contact information.

Email Responses to Your Legal Questions:
To email the Self-Help Center visit http://www.placer.courts.ca.gov/contact us/self-help.shtml. Provide first and
last name, email address, and case number (if applicable) Staff will get back to you as soon as possible.

Website with an App to Prepare Your Legal Documents:
Do you want to prepare your legal documents at home?

Visit https://california.tylerhost.net/SRL. This link is for Odyssey Guide&File which will conduct a virtual
interview with you and automatically populate and generate forms for you to print and file.

You can use o Domestic Violence Restraining ¢ Name Change cases;
D Odyssey Orders;
Guide&File e Civil Harassment Restraining e Guardianships & Limited Conservatorship
to fill out forms at Orders; cases;
home for: o Elder Abuse Restraining Orders; e Parentage cases; and
o Divorce, Legal Separation, or e Small Claims cases.
Nullity cases;

Video Settlement Services:
Do you need help resolving divorce issues not related to custody, visitation or domestic violence?

The Self-Help Center provides two (2) daily video appointments Monday — Thursday at 10:30am and 1:30pm
and one (1) daily video appointment on Fridays at 1:30pm for settlement services to help finish your family law
matter. Visit our website at http://www.placer.courts.ca.gov/self-help-lhc.shtml for scheduling information.

THIS SERVICE MODEL IS TEMPORARY AND MAY BE ADJUSTED AS NEEDED.
PLEASE CONTINUE TO CHECK THE COURT'S WEBSITE FOR UPDATES.
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