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You are invited to Placer Superior Court’s
Remote Telephonic Appearance System Orientation

June 18, 2014; 2:00-2:30 P.M. June 26,2014; 4:00-4:30 P.M.
Tahoe City Courthouse Santucci Justice Center,
2501 North Lake Blvd Jury Assembly Room
Tahoe City, CA 91645 10820 Justice Center Drive

Roseville, CA 95678

You are invited to Placer Superior Court’s Remote Telephonic Appearance System Orientation. The
court will provide attendees with an overview of the new court-run system including new process
and procedures for requesting telephonic appearances.

On July 1, 2014, the court will transition from CourtCall to a court-run remote
telephonic appearance system. Please take note of the following changes:

e For hearings between now and June 30, 2014, please continue to schedule your
appearances directly through CourtCall by calling (888) 882-6878 (telephone), (888) 883-
2946 (facsimile), or http://www.courtcall.com (internet).

e For hearings on or after July 1, 2014, you will need to schedule your appearances on Placer
Superior Court’s website at www.placer.courts.ca.gov. The link can be found on the bottom
of the screen, under the “Quick Links” section of the website. Please read all instructions on
the website before starting.

e Making payment: The court will accept eChecks and most major credit/debit cards
including Visa, Mastercard and Discover credit cards. American Express will not be accepted.
The court will NOT accept cash, paper checks and the court does not offer a debit account.

Is this event free? What if | cannot make it to the orientation?
This workshop is free of charge. If you cannot attend the orientation, but you have questions or
concerns please contact the court at (916) 408-6000.


http://www.courtcall.com/
http://www.placer.courts.ca.gov/

